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HOUSEKEEPERS 1   CHAT  Thursday,  April  21,  1938. 

( FOE  BROADCAST 1  USE  OJJLY ) 

Subject:     "TIPS  ON  TOURIST  HOMES."     Inform tion  from  Florence  L.  Hall,  Extension 
Service,  U.S.  Department  of  Agriculture. 

— ooOOoo — 

The  top  of  the  morning  to  you,  everybody!    Wouldn't  it  "be  fun  to  get  into 
a  car  this  fine  spring  day  and  start  on  a  ramble  over  the  countryside?     I  suppose 
ray  feelings  are  somewhat  influenced  because  I've  just  been  talking  with  Florence 
L.  Hall,   extension  specialist  of  the  U.  S.  Department  of  Agriculture.     She  has 
'  been  greatly  interested  in  rural  home  industries,  and  among  the  ways  in  which 
farm  women  can  add  to  their  incomes,   she  thinks  furnishing  accommodations  for 
motor  travelers  offers  excellent  possibilities  in  many  sections.     As  some  of  my 
listeners  may  be  considering  the  tourist  business  this  season,  I'll  pass  Miss 
Hall's  comments  on  to  you. 

"On  the  whole,"  she  says,  "I  see  many  improvements  in  the  accommodations 
offered  as  I  go  into  different  states.     The  beds  are  much  better  than  they  used 
to  be.    People  have  demanded  comfortable  springs  and  mattresses  and  those  who 
cater  to  the  tourist  trade  have  met  this  demand, 

"Bath-rooms,  too,  are  generally  clean  and  attractive,  with  plenty  of  running 
hot  water,  clean  towels,  face  cloths,  and  small  individual  cakes  of  soap.  There 
are  fresh  simple  window  curtains  everywhere,  clean  painted  woodwork,  and  many 
well-finished  pieces  of  old  furniture.     I  notice  many  small  washable  rugs  on  waxed 
or  painted  floors  instead  of  the  old-fashioned  carpets  of  a  few  years  ago. 

"Some  of  the  living-rooms  still  .have  an  amazing  conflict  of  patterns  in  the 
wall-paper,   rugs,  pictures,  and  upholstery  materials.     But  there  is  good  evidence 
that  in  furnishing  the  bed-rooms  farm  women  have  listened  to  the  oft-repcated  ad- 
vice of  extension  agents  to  get  rid  of  useless  articles,  personal  pictures  and 
unnecessary  pieces  of  furniture. 

"Anyone  who  is  going  into  the  tourist  business  must  remember  that  what 
jj!  people  seek  on  overnight  stops  is  mainly  rest.     They  come  in  fairly  tired  and 

travel-stained  from  a  long  day's  drive,  and  want  to  have  a  bath  and  a  good  night's 
E  sleep  in  a  clean,  orderly  place.     They  expect  to  be  greeted  by  someone  who  is 
j  courteous  and  refined,  definitely  hospitable  in  manner.     I've  heard  motorists  say 
If  that  if  a  tourist  manager  acts  as  if  she  were  conferring  a  favor  in  taking  an 
SJ!  automobile  party,   they  immediately  look  further.     After  all,   the  public  is  buying 
|  something  the  tourist  home  owner  wishes  to  sell. 


"Free  parking  is  expected,  and  some  help  in  bringing  in  the  traveler's  bags. 
In  a  hotel  a  tip  is  given  for  this  service,  but  in  a  tourist  home  where  it  is 
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usually  provided  "by  a.  member  of  the  household,  people  do  not  expect  to  tip. 

"One  of  ny  friends  recently  nr.de  f,  week's  trip  through  9  of  the  eastern 
states,  stopping ' over-night  in  5  of 'then.     She  mentioned  to  ne  several  of  the 
things  she  liked,  and  some  that  needed  improvement.     She  said  she  always  looked 
for  a  clean  attractive,  homelike  place,  well-lighted  if  she  arrived  after  dark. 
She  looked  immediately  for  a  general  air  of  immaculate  cleanliness. 

"If  the  rate  was  satisfactory  she  went  inside  "before  parking  and  saw  the 
accommodations  for  herself.     She  did  not  hesitate  to  inquire  about  the  kind  of 
mattress,  whether  or  not  there  were  extra  "blankets,  and  the  location  of  the  bath- 
room.    These  questions  are  usual.     She  al.so-made  sure  that  the  ventilation  of  the 
room  was  good,  that  it  wa.s  screened,  and  had  good  light.     She's  one  of  those 
travelers  who  likes  to  write  up  a.  travel  diary  every  night,  and  spread  out  her 
maps  to  study  the  next  day's  roa.ds. 

"Other  requirements  she  mentions  are  a  bureau  or  dressing  table  with  a 
mirror  and  good  lighting,  a  closet  or  clothes  tree,  a  comfortable  chair  or  two, 
and  a  desk  or  table  of  some  sort.     She  found  a  folding  card  tabic  in  one  place 
which  served  her  needs  quite  well. 

"There  is  considerable  difference  about  registration,  she  reported.  In 
some  states  it's  obligatory,  in  others  not  required.    But  in  case  of  articles 
loft  behind,  it  seems  to  be  a  good  idea  to  ask  people  to  register.     The  mana-ger 
then  has  a  mailing  list  for  another  season.     In  some  places  it  is  necessary  to 
register  the  car  number. 

"The  surprising  lack  in  practically  every  place  this  friend  stopped  was  any 
sort  of  luggage  rack.  A  folding  camp  stool  costs  very  little.  It  would  save  bed- 
spreads and  chintz  chairs  from  dusty  bags. 

"Another  lack  was  a  hook  in  the  bath-room  for  hanging  up  one's  bathrobe 
while  bathing.     In  one  bath-room  there  was  no  shelf  on  which  to  set  toothbrush 
or  comb  while  making  one's  toilet,  or  any  light  by  which  a  nan  could  shave. 
Perhaps  the  rapid  extension  of  rural  electric  lines  will  make  some  difference  in 
the  lighting  of  tourist  homes.     In  many  cases  the  bulbs  provided  are  too  small  and 
cannot  be  moved  so  as  to  illumine  the  dressing  table  or  shaving  mirror.  City 
people  are  used  to  plenty  of  light. 

"My  friend  was  surprised  that  she  was  not  asked  in  any  place  where  she 
stopped  what  time  she  would  like  to  be  called  in  the  morning,  or  whether  or  not 
her  party  desired  breakfast.     I  should  think  it  would,  help  prevent  waits  for  morn- 
ing baths  among  different  visitors  to  know  when  each  wanted  to  leave.    And  if  one 
is  not  undertaking  to  serve  meals,  people  nevertheless  often  wish  to  know  where 
they  can  get  a  good  breakfast.     In  the  country  serving  meals  may  be  a  profitable 
way  of  marketing  home-grown  supplies  such  as  eggs,  milk,  fruits  and  vegetables, 
or  chickens. 

Some  of  the  little  things  people  like  to  find  in  a.  tourist  home  are:  A 
metal  waste  basket;  ash  trays;  a  drinking  glass;  a  bedside  mat  to  step  on;  a  towel 
rod.  Many  travelers  would  like  some  pla.ee  other  than  the  bath-room  where  they  can 
wash  out  garments  or  where  a  man  can  shave.  If  a  cloth  is  provided,  for  wiping  out 
the  tub  and  basin  people  will  generally  leave  them  clean  for  the  next  corner.  And 
if  the  tap  water  is  not  used  for  drinking,  a  pitcher  of  cool  drinking  water  should 
be  provided. 
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